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22nd November 2023

NOTICE TO CUSTOMER

ZIM Container Service Pacific (ZCP) — Zim Canada Voyage 8E — Port Omission

Dear Valued Customer,

Due to the ongoing heavy congestion in Kingston terminal, Zim Canada Voyage 8E will omit Kingston,
Jamaica. Cargo bound for Kingston discharge will now be discharged in Cartagena for further

connections as an attempt to minimize delay on your cargo.

For details, please contact your local ZIM customer service or sales representation. Alternatively,

please visit our website https://www.zim.com for the latest update.

We apologize for the inconvenience this may cause.

ZIM Integrated Shipping Services Ltd www.ZIM.com
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